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‘The concept of sustainable development is at the heart of our business. We have continuously 
been striving to create lasting positive impacts on the communities we proudly serve.’

Coca-Cola India27

Estimated value of   
underwritten bonds:  
HSBC 3,513.86 
Deutsche Bank 1,758.58 
BNP Paribas 1,419.65 
Crédit Agricole 79.45

Estimated value of   
managed shares and bonds:  
Vanguard 9,801.81 
BlackRock 9,266.11 
State Street  6,246.11 
Deutsche Bank 791.05 
Crédit Agricole 643.15

Revenues: 37,838.87

Profit after tax: 5,838.96

ISIN: US1912161007

All figures in € mln. 
Date and currency of company report: 
31.12.2015, USD (exchange rate as of 31.12.2014, 
www.oanda.com)

The Coca-Cola  
Company

The Coca-Cola Company is one of the most 
prominent companies worldwide, with an 
extensive network of operators, licensees, 

subsidiaries and suppliers of which not all apply 
the same business model. It manufactures, 
distributes and markets non alcoholic beverage 
concentrates and syrups.1 These syrups are 
provided to bottling operators, which are 
operated either independently or through 
Coca-Cola’s Bottling Investment Group (BIG).2 
Coca-Cola products are consumed by 1.7 billion 
people per day, or about 19,400 beverages a 
second,3 the sheer scale of which implies a 
significant ecological footprint that must be 
considered in all elements of the supply chain. 

Coca-Cola’s major input into its products is 
water, making water management a critical issue 
in its business. Norway’s Government Pension 
Fund Global (GPFG) Investor Expectation on Water 
Management document lists criteria to which 
companies must comply in order to be considered 
responsible investments.4 The Association of 

1 Morningstar (2015): Company profile Coca-Cola Co. http://financials.
morningstar.com (Accessed 21.10.2015)

2 Coca-Cola (2015): The Coca-Cola System. www.coca-colacompany.com 
(Accessed 21.10.2015) 

3 Coca-Cola (2015): Coca-Cola 125 years booklet; www.coca-cola.com 
(Accessed 21.10.2015)

4 Norges Bank Investment Management (nd): NBIM: Investor Expectations, 
Water Management. www.nbim.no (Accessed 21.10.2015)

International Water Studies in 2015 released a 
document advising the GPFG to divest from 
Coca-Cola, based on the GPFG criteria and 
Coca-Cola’s unethical extraction methods in India.5 

Dirty Profits 1, 2012, included detailed reports 
of excessive water extraction by Coca-Cola and 
pollution at their BIG operated bottling plant in 
Mehdiganj, India.6 Protests surrounding the plant 
had been ongoing since 2006. Finally after years of 
protests the Uttar Pradesh Pollution Control 
Board investigated the situation and found these 
claims to be justified. A closure notice for the 
plant was issued in June 2014. It was established 
that Coca-Cola did not have clearance from the 
Central Groundwater Authority, which monitors 
extraction. It was also confirmed that Coca-Cola 
had increased production from 20,000 cases to 
36,000 without the relevant permission and that 
pollutants were above permissible levels.7 
Coca-Cola has recently completed construction of 
an expansion to the plant but has not been able to 
begin operations.8 Coca-Cola have been asked to 

5 The Association of International Water Studies (2015): Dead in the Water: 
Ethical ownership and water management in the Norwegian Government 
Pension Fund Global. www.fivas.org (Accessed 21.10.2015)

6 Facing Finance (2012): Dirty Profits, p16. www.facing-finance.org 
(Accessed 21.10.2015) 

7 The Ecologist (2014): India Coca-Cola Bottling plant shut down, 19 June. 
www.ecologist.org (Accessed 21.10.2015)

8 Ibid.

▲
Groundwater in Perundurai, coloured dark 

red from industrial pollution.
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▲
The International Campaign to hold Coca-Cola accountable 

works to meet the demands of the communities impacted  
by the company’s operations. 
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renew the depleted groundwater and to close the 
bottling plant.9 However, Coca-Cola still seek to 
keep the plant open and insist the claims are 
misleading and false.10 This indicates a serious 
lack of commitment to sustainable water 
management in India, a country which according 
to the World Resource Institute has ‘High water 
stress’11. In November 2015, 18 villages surround-
ing the Coca-Cola plant in Mehdiganj came 
together to protest and demand that Coca-Cola 
stop using groundwater due to the growing water 
crisis in the area.12 This conflict continues with 
little sign of resolution from Coca-Cola.

Coca-Cola has 58 existing bottling plants in 
India,13 of which at least three have been over 
extracting water14 and new plants have faced 
strong local opposition. In April 2014 a proposed 
bottling plant in Uttarkhand State was rejected 
and in 2015 a proposed plant in Tamil Nadu was 
cancelled by the respective state governments, 
both as a result of community pressure in relation 
to concerns over water availability.15 In addition 
to India, Coca-Cola has also faced opposition to 
the expansion of a bottling plant in El Salvador in 
relation to water extraction16 and in Vietnam in 
relation to water pollution.17 

Coca-Cola’s other major ingredient is sugar, 
and in 2013 Oxfam released a report linking sugar 
production with land grabs and human rights 
violations by certain sugar producers. Noting that 
major companies’ supply chains are often 
inter linked with these producers, Oxfam called for 
greater transparency from the ‘Big 10’ food and 
beverage companies to ensure that their supply 
chains did not support land grabbing and human 
rights violations.18 Coca-Cola implemented a ‘zero 
tolerance’ approach and began an in depth study 
of its supply chains to eradicate these violations.19 
However, a year after this investigation and its 

9 The Guardian (2014): Indian officials order Coca-Cola plant to close for using 
too much water, 18 June. www.theguardian.com (Accessed 21.10.2015) 

10 RT (2014): Coca-Cola forced to shut India bottling factory over excessive 
water use pollution, 19 June. www.rt.com (Accessed 21.10.2015)

11 World Resource Institute (2014): World’s 36 most water stressed 
Countries, 1 September. www.wri.org (Accessed 21.10.2015)

12 Countercurrent.org (2015): Stop water for Coca-Cola demand 18 village 
councils in india, 28 November, AsianMirror. www.asianmirror.lk 
(Accessed 20.12.2015) 

13 See Supra Note 10

14 See Supra Note 5

15 Environment News Service (2015): India cancels Coca-Cola bottling plant 
on water fears, 21 April. www.ens-newsire.com (Accessed 21.10.2015)

16 Business and Human Rights Resource Centre (2015): El Salvadore expansion 
of SABMILLER’s plant bottling for Coca-Cola reportedly threatens access to 
water of locals. www.business-humanrights.org (Accessed 21.10.2015)

17 Duggan, W (2015): Does Coca-Cola have a vietnam problem?. Benzinga, 
17 July. www.benzinga.com (Accessed 21.10.2015) 

18 Oxfam (2013): Sugar Rush, 2 October. www.oxfam.com (Accessed 
21.10.2015) 

19 Tran, M (2013): Coca-Cola vows to axe suppliers guilty of landgrabbing, 
The Guardian, 8 November. www.theguardian.com (Accessed 21.10.2015) 

‘zero tolerance’ approach, Coca-Cola refuses to 
publish its findings and NGOs in Cambodia have 
found that nothing has changed for the victims of 
landgrabbing in the sugar industry.20 In an 
attempt to reduce sugar in its ‘Life’ range, 
Coca-Cola uses a sweetner known as Stevia. This 
has, according to a new report, been used without 
giving appropriate benefit or gaining permission 
from the local people in Brazil, thus violating the 
Convention on Biological Diversity.21

Coca-Cola has, despite criticism for a number 
of years, continued its operations in Swaziland, 
where it is claimed Coca-Cola’s operations help to 
prop up the absolute monarch, engaging in human 
rights abuses. According to Swaziland Democracy 
Campaign, no organisations should be doing 
business with the regime in Swaziland, yet this is 
Coca-Cola’s largest African operation.22 Coca-Cola, 
through a private franchisee also has operations in 
the Occupied Palestinian Territories/settlements 
(Atarot) which contributes to the supply of the 
population in the illegal settlements.23

Coca-Cola in their sustainability plan acknowl-
edge their impact on greenhouse gas emissions 
through their core business processes. They note 
that 50% of carbon emissions of their entire 
operations come from packaging.24 This is a 
significant figure and brings to the fore the 
importance of recycling. Despite the importance 
of this, Coca-Cola in Germany is seeking to 
withdraw its 500ml and 1.5l bottles from the 
bottle-reuse programme.25 German environmen-
tal groups are concerned as Coca-Cola is one of 
the largest suppliers of non-alcoholic beverages. 
Additionally there is concern that this may have  
a knock on effect to other suppliers. Coca-Cola 
has also acknowledged the carbon emissions 
produced through their supply chain, in particular 
through agricultural production of inputs such as 
sugar, however it has committed to neither a plan 
nor a target to reduce these emissions.26  
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20 Peter, Z and Pheap, A (2015): No relief for evictees one year after 
Coca-Cola visit, 14 February. The Cambodia Daily. www.camdobiadaily.
com (Accessed 21.10.2015)

21 Berne Declaration (2015): Stevia derived sweetners violate indigenous 
rights, 19 November. www.bernedeclaration.com 

22 Planet experts (2015): Is Coca-Cola supporting human rights abuses in 
Swaziland?, 24 April. www.planetexperts.com (Accessed 21.10.2015)

23 Eiris Foundation (2015): Business in Occupied Lands, 
www.businessinoccupiedlands.org (Accessed 21.10.2015)

24 Coca-Cola Enterprises (2015): Climate Change. www.cokecce.com

25 Iser, J (2015): Coca-Cola wendet sich von Mehrweg-Flaschen ab, 
18 February. Süddeutsche Zeitung. www.sueddeutsche.de 

26 Oxfam (2014): Standing on the Sidelines, 20 May. www.oxfam.org

“Coca-Cola’s thirst for profits 

in India have placed its business 

interests over the well-being of 

communities and the environ-

ment and this is not acceptable 

as the community of Mehdiganj 

has shown.”28 

Amit Srivastava of the interna-
tional campaigning group, India 
Resource Center 
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